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Introduction

“Incorrect and Inaccurate municipal billing system poses a
challenge in the local government system in South Africa.
Communities in various municipalities are dissatisfied with the
incorrect and inaccurate municipal bills that are issued. Public
confidence in term of billing system dwindled, communities are
unwilling to pay for the bills issued and such debt accumulated
and the municipalities could not recover debt.”

(Mazibuko, 2013)

_ CREDIT CONTROL,
LLECTION AND
BILLING, REPORTING, CUSTOMER RELATION DEBT COLLECTION
TARIFF MAINTENANCE MANAGEMENT INDIGENT SUPPOR

AND METERED
SERVICES

« Handling of Arrears
Accounts

« Credit Control

o + (1) Enquiries « Sending SMS & final

request messages

« Performing Electricity
Disconnections &
Water Restrictions.

¢ Performing Debt
Collection actions
including sending final
Demand Notices

* Managing the Indigent

= CRM comprises of 4

r readings and
« Meter reading: sub-division

processing Reporting

« Billing (Remote access « (2) Correspondence
to system/server is

required). * (3) Cashiers

* Account production
and processing
publishing of monthly
statements and

* (4) Super vending.

payment portal).
Register & Performing
* Systems Investigations to
Administration confirm the Indigence

status of customers

* Pre-Payment sales and
3rd party Vending
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e The engineering department is responsible for the establishment of all service
infrastructure and reticulation to the boundary of a property or service point.
The relevant department is responsible for ensuring that the Finance

2 Department is furnished with all the relevant installation information when

Technical service is established or changed.

departmen

= This section is responsible for the accurate recording and maintenance of all
information pertaining to the Management and Billing of Property Rates,

2 services and meter reading and allocation of all monies paid to council
Metered services

Management

ing dates are pre-planned with Two billing cycles a month.

ing cycle one which is billed every 7™ business /working day of the month
and payment due within 14 days from the date of billing;

Billing Cycle two which is billed every 15" business/working day of the month
and payment due within 14 days of the billing date;
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control each meter and form.

When issues are done, each meter will
be issued with a pre-p printed IR form
for that particular meter number/s.

METER MANAGEMENT €ach form will also have a unique
sequential number (IR) in order to

Engineering department is responsible
for the establishment of al service All water and Elechrie
Met
,"f.:],ﬁ,:amH and reticulation tthe under inventory items,tvsin:e efr:t:larlé
ryofa wa!rlv S cash flows are to be generatéd from
the installation of the meter.
—
m relevant Engineering section J |
" _
responsible hrmri: that th: B —
Services are rende
red to that
piece of land, Oeiid
debor s el s
n
respective servij
ce
rendered to said pmpg::ms
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kWh/KVA
Fomo, W BT
custoue oETALLS A - —
Customer name 2cer
CITY OF uMHLATHUZE Lore
St namo andNo.  SOUTI CENTRAL ARTERIAL OAD
WATER METER INSTALLATION/ Sutur
REMOVAL FORM Locaton of meter SOUTH CENTRAL ARTERAL ROAD W §
o onaate Smamo € srozoas
Adraa METER INSTALLATION Meter type_ 3P, 4W, 5A. 400V. 50Hz_
it e —
New METER DETALS - ver
Date sanz2020 JrTp— '
[ owerenormans ] Nake 146 21 e W
et o 4004046 CTrate o5
o Rescing a000000 P Ratlo 400408
KA Reading 00000008 o Ragistar
Seal e h Decmals o
Moemssim KA Regsier .
VA Deciral 1
Mete instated by nase Due.__waznoze
ose

METER REMOVAL

REMOVED METER DETAILS

s to be returned with removed meter)

Metar ramovadira-programmed by Isaze. Date:__tart212020

Comments:  New instalation. The supply

For office use :

Supply voltage 400 Vol

Main €8 sire 4 e ori 5 cesument (5577201

Cable size o roetion £ 20 o

Nottied demand; 277 KA

Tarf scale. Demflex (e et dats ot cosament 82757
ot darmand document (3554731
[usiioss meter s 265007

Moter data captured by Date:_ 151022020
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NUNBER OF METERS PER TOWN: COUNT

TOWN 1: RICHARDS BAY 13065

TOWN 2: VULNDLELA T4

TOWN 3: NGELENI 2]

| TOWN 4. ESIKHALENI 137119

TOWN 6: EMPANGENI 84

TOWN 7: NGWELEZANE plE)
T0TAL 53984/ |
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Activity Report: Monthly | ng Tool - Water and Electricity Billing Meters
Town Book No. Meters
2 201 83 |month - July 2021 VULINDLELA CYCLE
2 202 215 No Meter received from CoU
2 203 183 Received Date:
2 204 192 Route allocation date:
2 205 225 Allocated to: Reader No/Reader Name
2 206 182 Read date
2 207 162 Returned date from the reader
2 208 413 Returned date to CoU
2 209 105
2 210 149 [meter reading detailed break down - This is to be filled in per route
2 211 9| Route No:
2 212 138| Meter reading Summary
2 213 166 No of meters in a route 40
2 214 351 Water meters in a route =20
2 215/ 141 Electricty meters in a route = 20
Total 2714/ Read meters
Unread with the reason
Detailed error codes 10
Cant locate - 5
Gate locks - 3
Bees-2
) anoe
] ohiHLATHUZE

12



18/05/2021

with X 1-May-2021

71l
Last of prev. mth 30-Apr-2021 6|Fn Action VuliNsliCap/Esk NgW/Emp/RB
Workday 1 3 -May-2021 2|Mon |Due Date O/L readings Fri 30-Apr-2021|Fri 14-May-2021
‘Workday 2 4-May-2021 3|Tue |Final Exceptions Tue 4-May-2021]|Tue 18-May-2021
‘Workday 3 5-May-2021 4|Wed|Interest & Billing Thu| 6-May-2021|Mon 24-May-2021
Workday 4 6-May-2021 5|Thu |Dept Settle & Accounts Thu 6-May-2021|Mon 24-May-2021
Workday 5 7-May-2021 6|Fri |Month-end Wed 2-Jun-2021|Wed 2-Jun-2021
Workday 6 10-May-2021 2|Mon
Workday 7 11-May-2021 3|Tue
‘Workday 8 12-May-2021 4|Wed
Workday 9 13-May-2021 5|Thu
Workday 10 14-May-2021 6|Fri
Workday 11 17-May-2021 2|Mon
Workday 12 18-May-2021 3|Tue
Workday 13 19.May.2021 4|Wed
Workday 14 20-May-2021 5|Thu
Workday 15 21-May-2021 6|Fri
Workday 16 24-May-2021 2|Mon
Workday 17 25-May-2021 3|Tue
Workday 18 26-May-2021 4|Wed
Workday 19 27-May-2021 5|Thu
Workday 20 28-May-2021 6|Fri
Workday 21 31-May-2021 2|Mon
Workday 22 1-Jun-2021 3|Tue
Workday 23 2-Jun-2021 4|wed

I~ [Ty OF
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e JUmer Tvpe May s May Sune s Sune
130|Denise Strydom URBAN DOMESTIC Er T ] 7 A =zs Junzoz1
FET Strvdom TREBAN DOMESTIC = 3 a7 A = =

s v sTic = 1 a7 A =s El
se Strydom ORBAN DOMESTIC Za_m. 0 17 A Z® Junze=1
se Strydom URBAN DOMESTIC za-m ] 7 A zssun=zez1
se v ComESTIC ETY ] a7 A =e- £l
s ~. STic = 3 [k A _=e 3
e v URBAN DOMESTIC a 2 = £ Az 3] =zesaun=ze=z1
se = bl B T a =1 E 4
=y v BUSINES S £l 0 2 ) EX] 3 3= 4
e Strydom BUSINESS 0 7o ] EY ] S Jun-zoz1
se= sStrvdam oNnLINE 3 - 0
se v 1 1 2 > 1 31 1 > 1
se v BUSINESS am ) 7 4 31-m. ] 3 Jun-2021
== BUSINESS o 0 2 ] 3i-m. 3 B dun-zoz1
se v UREAN DOAMESTIC Zo.m 0 =4 3 A se 3
se v Ze-m £ EX) ¥ 3 A _so- £
— URBAN DOMESTIC Z5-m £l EX] 3 za 1 s0-Jun-=z0=z1
e URBAN DOMESTIC 3 =1 3 za 3] =0 sunze=1
se v TREAN DOMESTIC 0 EX) 3 3
== v CoMESTIC > ) EX) ] za )
== URBAN DOMESTIC 18-may-zoz1 Za-may-z021 17 dun-zoz1
ey URBAN DOMESTIC a 3 = 3 a7 ]
se v Tic Se-m 3 = 3 a7 3
se Strvdom URBAN DOMESTIC (=" ) = [ a7 A 29 Junzoz1
s= Strydom TRBAN DOMESTIC 18 mayzoz1 Z8 - may 2021 17 Jun=z021]| =Z® Junzez1
se URBAN DOMESTIC 18- May-2021 Z&-may 2021 A7 Jdun-2021| =8 Junzoz1
== =~ Tie ae-m ) = ) a7 A _=e 3
== ¥ URBAN DOMESTIC - ) = ] a7 3 =s-s oz
se v URBAN DOMESTIC a 2 = a a7 A ze agun=zo=z1
s v URBAN DOMESTIC a8 mMayz021 =& -may 2021 A7 Jun-2021| =8 Jun zo=1
se Strydom URBAN DOMESTIC 18m 1 2a-m ] 7 A 2® Junzez1
e Strydom URBAN DOMESTIC as-m 0 Za_m ] AT A =sgun-zoz1
v Tic 3 ) Z8-May-z0z1 a7 A Ze-un-zo=1
se 18-Mayz021 = 4 a7 A Z® Jgunzoz1
e M 1 > ] ] 3 Jun-2021
e el B Ea 5 3 5
se A mMay-z0z1 7 -May 2021 £ 3 Jun-z0=1
e A May 1 7 3 £} 3
Z3 23 Jun-21
2a- 3 23 Jun-23
14 May-Z1 23 May-Z3 23 Jun-21
v-Z1 = v-=a 23 Jun-21
1i-maay-21 Za naay-z1 23 Jun-21
Y a4 miav-21] 23 Jun-231
E=% A May-Z1 Z3 Jun-21
-2 ¥ 23
v-Z1 v 23 2
v =N 23 Jun-27
Za 23 Juan-
v-Z3 v-=3 25 Juar
11 nay- 21 Za may 21 23 Jur
v-21 2. A 23-3-
Z3 E
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.cedure 0 Vu\stIfCaEIEsk Executed Authorised 0 NgW/Emp/RB |Executed Authorised
ue Date O/L readings |Wed 31-Mar-2021|FA ACC Fri 16-Apr-2021
£inal Exceptions Thu -Apr-2021|FA ACC Mon 19-Apr-2021
Test Billing Tue -Apr-2021|CA DCFO Wed| 21-Apr-202
Interest & Billing Tue -Azr- 021|CA DCFO Wed| 21-Apr-20
Dept Settle & Accounts |Tue -Apr-2021|F A CA Wed 21-Apr-20.
Month-end Thu 6-May-2021|FA CA Thu 6-May-20.
Procedure 0 VuVNsIJ‘CaLIEk_ Executed Authorised 0 NgW/Emp/RB |Executed Authorised
Due Date O/L readings |Fri 30-Apr-2021|FA ACC Fri 14-May-2021
Final Exceptions Tue 4-May-2021|FA ACC Tue 18-May-2021
Test Billing Thu -May-2021|F A DCFO Mon | 24-May-2021
Interest & Billing Thu -May-2021|CA DCFO Mon | 24-May-2021
Dept Seftle & Accounts |Thu 6-May-2021]F A CA Mon | 24-May-2021
Month-end Wed 2-Jun-2021|FA CA Wed 2-Jun-2021
Procedure | 0 VuVNsI/‘CaiIE_I_c_‘ Executed Authorised 0 NgW/Emp/RB |Executed Authorised
Due Date O/L readings |[Mon 31-May-20. FA ACGC Mon 14-Jun-2021
Final Exceptions 3-Jun-20. FA ACC Fri 18-Jun-2021
Test Billing 7-Jun-2021|CA DCFO Tue | 22-Jun-2021
Interest & Billing 7-Jun-2021|CA DCFO Tue | 22-Jun-2021
Dept Settle & Accounts |[Mon 7-Jun-2021|FA CA Tue 22-Jun-2021
Month-end 1-Jul-2021|FA CA Thu 1-Jul-2021

0

Procedure 0 VuVNsI/‘C.mIE_ I_t_ Executed Authorised 0 NgW/Emp/RB |Executed Authorised
Due Date O/L readings |Wed 30-Jun-2021]F A ACC Wed 14-Jul-202
Final Exceptions Fri 2-Jul-2021|FA ACC Fri 16-Jul-202
Test Billing Tue 8-Jul-2021|CA DCFO Tue 20-Jul-202
Interest & Billing Tue 6-Jul-2021|CA DCFO Tue 20-Jul-20.
Dept Settie & Accounts [Tue B-Jul-2021]FA CA Tue 20-Jul-2021
Month-end Mon 2-Aug-2021|FA CA Mon 2-Aug-2021

JLIBE: AL anvor
WHM‘?WH”ZE

15

The only difference
is that the large are
customers are billed

Collection of data is ESS then sends

done via an AMR these accounts
pro-rata at the
éﬁ:;?:;a::;:eﬂe)t;rr beginning of each to CUStomers
all 400Vto 132kV month. A pro- (11KV and 132

forma is sent before

Customers. the 7th of evep

KV)

different manual
system to ensure
that there are no
errors, then sent to
financial
department for
billing.

Metered Services
calculates the rand
value and generates

the invoice.

uMHLATHUZE

16



0 000 customers
*Prepayment customers

are monitored and are done on
managed using Ontech bases tom
System D
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400V f 11kVv/
132kV Customers

DATA COLLECTION
using electrical
Meters via manual
or automated

platforms
" DATA PROCESSING
Automated Veter
Reading Systems
to producea
billable data
R
DATA INTERNAL

VERIFICATION

\

‘ ‘@’Tﬁu LATHUZE
& b arror
WQMI;IJI’.ATHUZE

Billing Invoices
to customers

Data processed
and sent to
Finance
Department
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Customers are
penalised for
transgression to a
point where by
electrical supply is
removed from the
ustomer’s premjsé

CoU has a program
where by customers
or the public can
report any suspicious
customer that might
have tampered with
electricity / water

Technical Department

stomers as chargesl
fee as a penalty to
tampering with
electricity plus an
amount of energy
consumed for the past
maximum of 3 years as
per CoU bylaws

Penalties to theft of
electricity & Recovery of
consumed energy

I~ [Ty OF
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Please delot the account for the above address with an amount o R 88 236,85 suspect TAMPER ELECTRICITY SUPPLY made up as follows and allocate amounts as ndicated:

R 401217-Transgression fee - otz 1539201

R 73683 15 VAT - Vote: 09970

R 848 38- Electncty consumed - Vote 1454380
R 1 3T8.77-1d% VAT - Vite: 098703

R 3% 96557 - Electncity consumed - Vote: 1543810
R 5 304 84-15%0 VAT - ite 099703

26648 ki

COC required |

20
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Account 00957255
Name:  NATAL MOTORS PTY LTD
Period:  2019/06/11 to

Addrasa: 11 MAXWFI | STREET Diats: 9
Stand 000302770004 Rout Emn-660
Township: 857,600

ate Previous Reading No Note
2020/06/¢ 593,40
2020/05/¢ 537,90
2020/04/¢ 04 546,06
2020/03/¢ 568,89
20/02/¢ : 2.
2020/01/¢ : 518,65
19/12/ : 520,84
19/11/ v 8,401
19/10/02 11: 248,77
19/09/02 13 423,08
8/02 11- 385,11
7/02 12: 791
6/03 11:04 756,71
5/02 14 75671
04 : 684,220
1 688,67
: 90.79(
1/03 13:34 2
21 06 805,67
11/02 12: 650,21
2l 3 33343
iE 2
8/03 11: 2
7/03 06 49260
6101 12: 1.
502 15: 861,19
103 64189
8/03/0 568
2/0° 101,050
¢ 2,890
12/ 728,560
11/ 790,950
10/ 7,860
o/ 350
8/ 524,020
7/ 705,960 524,
6/ 827.980 705,960
5/ ® 858,460 827,980
1041 a4 55 as

800000

TODOO0

800000

500000

400000

20/05 20/05 20/04 2003 20/02 2001 £5/12 1511 1510 15/05 1508 15007 15/06 1505 15/04 1503 15/02 15001 1842 18/11 1810 18/05 18/08 18T 18108

VSN IO ACTION
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Adjustments
for the
month

Receipts

Interest

Month-
to-date
Summary
00 for all

Billing

Category
Tariff
Summary

H O
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1ZE Meter-Reading
Statistics
Town meter Reading Count
EMPANGENI 8435
ESIKHAWINI 11375
NGWELEZANE 8693
MNSELENI 5625
RICHARDS BAY 13482
VULINDLELA 1351
Meter Reading Count

- EMPANGEN = NGWELEZANE

= NSELENI

VULINDLELA

\ Ty OF
ubtHLA,.

25

HLATHUZE Meter-Reading
Statistics
Sum of Meter Sum of Sum of Sum of Sum of Sum of Reading

Towrn Count Estimates Finalised Installed Remowved Count

EMPANGEN] 858% 200 52 43 33 8435
ESIKHAWINI 12144 78 20 70 56 11375
MGWELEZAN

E S370 &34 kil 85 55 8653
MSELEMI 5018 423 16 54 50 5625
RICHARDS

BAY 12681 15% 124 108 80 13482
WULINDLELA 1585 75 1 13 & 1351
Grand Total 50487 1569 222 353 300 48961

- anvoF
uMHLATHUZE
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Adjustment Statistics

= ERARANGERI

W ESIE HA NI

= MHGWELEZARNE
mHSELENI
mRICHARDS BAY
UL INDLELS

L amy oF

VSOK N0 ACTION

E Statement Statistics
Town  statements
CAPITALLOANS 29
EMPANGENM 10400

= CAPITAL LOANS
- EMPANGENI

- ESIKHAWINI

- NGWELEZANE

= NSELENI

= RICHARDS BAY
- VULINDLELA

QY OF
uMHLATHUZE

VSON NTOACTION
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May Consumption in June 20 acc June Consumption in July 20 acc

cat TRF Sum of AMOUNT _Sum of UNITS cat TRF Sum of AMOUNT _Sum of UNITS

E EA R1119177.40 641085 E EA R1719138.73 961173
EB R 2761959.54 3802795 EB R 2953 402.66 3953539
ED R 3576 225.95 5915028 ED R4787961.44 5616377
EJ R 4087 741.93 1752 900 EJ R 3680416.95 1928204
EM R 1063 168.93 701 808 EM R 1204 723.62 701 808
EO R44917.23 9937 EO R 63 088.43 13957
KO R 614 346.96 947 043 KO R 649 621.53 877 815
KP R 481 902.17 331774 KP R1472536.44 345638
KS R 964 101.14 956 450 KS R1313273.79 983128
LK R 9844 531.69 16 250 465 LK R9539027.24 13 818010
LP R 5945 668.28 4387947 LP R 16 772 846.22 4285761
Ls R 11 065 661.41 11766 973 Ls R 13 745 491.16 11099 251
MO R 2 955 388.09 5360762 MO R4011751.48 6336679
MP R 1638312.48 1330339 MP R 6 853 661.80 1840008
mMs R 3062 997.28 3582034 mMs R5374871.14 4692981
PP R 0.00 - PP R 0.00 -
RN R 34598.26 65120 RN R3401.48 5548
RQ R 18 982.99 15 669 RQ R 63 518.80 17 145

7772.03 X zs 40560.94 33378.00
R 49333 948.31 Sub Total R 74 375 828.95 57 609 654
Itron R24391987.81 16114 721.70 Itron R26195599.09 16 567 723.40
| Total R 73 725 936.12 73999 933 [e Total R 100 571 428.04 74177378
w BY R 0.00 - w BY R 0.00 -
WA 7942174.37 676 162.00 WA 9275027.86 766 435.00
wc 15649 531.00 700474.23 wc 15073 217.56 676 308.00
WF 22792.16 1362.00 WE 12712.41 1153.00
w6 13641255.10 440 893.83 wG 15039 938.48 458534.71
wi 1289 486.30 115 030.00 wL 1262 246.00 112 600.00
W Total R 38 545 238.93 1933922 W Total R 40 663 142.31 2015031
anor WH R 1865 540.22 317577 [wh R2515980.31 428303
[
uMHLATHUJE

VSO IO TN

IGrand Total R 40 410 779.15 2 251 499 Grand Total R 43 179 122.62 2443334
—— ——
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T et

TAX INVOICE
VAT REG MO. 4890193821

T “eazaryessyies |

[ cuenrs var nea no T "

03FETIE0 | invorce BATE 33/68/3018 | cerosit

—ADORESS
| T AT CHE ST
1300000  AREA (M2) a3dem 1700 _J

= Jrowne assl nong | ettt
oEscRwTION AT AncUNT

ENTIAL 330V
S h ki,

esoE. ] ToTaLs —I—n

rayments up to ang {ncluding 08 September 3018 have baen included an this
R B g e R e e
ZE

e Vo | mesiTTANCE ADVICE

b 43888.00

| S —— =

OMHLATHUZE
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02247380 | | sm » oomzwer
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