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LG Revenue Management Programme 2021

Billing Process
By: Cebisile Magubane
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Introduction

“Incorrect and Inaccurate municipal billing system poses a 

challenge in the local government system in South Africa.  

Communities in various municipalities are dissatisfied with the 

incorrect and inaccurate municipal bills that are issued.  Public 

confidence in term of billing system dwindled, communities are 

unwilling to pay for the bills issued and such debt accumulated 

and the municipalities could not recover debt.”

(Mazibuko, 2013)

Revenue Department - Overview
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BILLING, REPORTING, TARIFF MAINTENANCE AND METERED SERVICES

Stakeholders – Billing Processes
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METER MANAGEMENT

DOCUMENTATION  - BILLING PROCESS
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For each meter installed, remove and/or replaced, an 
“MET” form (see examples A – D below) has to be 

completed and handed to the Revenue Section 
Metered Services for capturing on the Financial 
System. The minimum information required is:

Meter Number, Notified KVA, Meter Display size 
(number of digits to be read), Meter factor where 

applicable, Meter installation location. GPS co-
ordinates in 5 decimal degrees if it is the Traditional 

Area, Installation date, 
Installation/Removal/Replacement reading

These forms are completed in triplicate, one goes to 
Finance Department, one to GIS, in order to plot and 

validate the installation co-ordinates and one to 
remain in the “MET” book as a permanent record.
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DOCUMENTATION

METER READING PROCESS
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METER READING PROCESS -..CONT

METER READING CONTROL SHEET
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METER READING PROCESSES - PLANNING

METER READING PROCESS  - PLANNING
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METER READINGS  - CONTROLS

KEY CUSTOMER MANAGEMENT

15

16



18/05/2021

9

PREPAYMENT CUSTOMERS

SMART METERING SYSTEM - ESS
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PREPAYMENT METER AUDITS

CoU has a program 
where by customers 

or the public can 
report any suspicious 
customer that might 
have tampered with 

electricity / water

Penalties to theft of 

electricity & Recovery of 
consumed energy 

Customers are 
penalised for 

transgression to a 
point where by 

electrical supply is 
removed from the 

customer’s premises.

Customers as charged a 

fee as a penalty to 
tampering with 

electricity plus an 
amount of energy 

consumed for the past 
maximum of 3 years as 

per CoU bylaws

Technical Department

PREPAYMENT METER AUDITS
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METER AUDITS

 887,600 

Account 
Name: 
Period: 

00957255 
NATAL MOTORS PTY LTD 
2019/06/11  to  

Address: 
Stand Rout

11 MAXWELL STREET 
000302770004 Emp-660 

Meter: 

Type: 

Dials: 07340101D 

Demand 
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Township: 

Date Reading Previous Reading Consumption No Access/Reader Note 

2020/06/01  12:09  337,190 337,190  593,400

2020/05/02  12:25  593,400 593,400  537,900

2020/04/01  08:04  537,900 537,900  546,060

2020/03/02  12:20  546,060 546,060  568,890

2020/02/03  15:15  568,890 568,890  342,840

2020/01/03  10:56  342,840 342,840  518,650

2019/12/02  13:31  518,650 518,650  520,840

2019/11/02  07:47  520,840 520,840  508,400

2019/10/02  11:29  508,400 508,400  248,770

2019/09/02  13:38  248,770 248,770  423,060
2019/08/02  11:30  423,060 423,060  385,110

2019/07/02  12:26  385,110 385,110  527,910

2019/06/03  11:04  527,910 527,910  756,710

2019/05/02  14:08  756,710 756,710  756,710

2019/04/02  09:31  756,710 756,710  684,220

2019/03/01  11:53  684,220 684,220  688,670

2019/02/02  09:32  688,670 688,670  90,790

2019/01/03  13:34  90,790 90,790  772,640

2018/12/01  06:58  772,640 772,640  605,670

2018/11/02  12:03  605,670 605,670  650,210

2018/10/01  13:42  650,210 650,210  333,430

2018/09/03  11:15  333,430 333,430  352,640

2018/08/03  11:36  352,640 352,640  432,240

2018/07/03  06:59  432,240 432,240  492,600

2018/06/01  12:45  492,600 492,600  661,190

2018/05/02  15:18  661,190 661,190  661,190

2018/04/03  13:55  661,190 661,190  641,890

2018/03/01  13:50  641,890 641,890  645,680
2018/02/01  13:11  645,680 645,680  101,050

2018/01/03  15:22  101,050 101,050  772,890

2017/12/01  09:50  772,890 772,890  728,560

2017/11/01  12:10  728,560 728,560  790,950

2017/10/03  10:55  790,950 790,950  547,860

2017/09/01  13:08  547,860 547,860  464,390

2017/08/01  13:30  464,390 464,390  524,020

2017/07/03  13:27  524,020 524,020  705,960

2017/06/02  11:55  705,960 705,960  827,980

2017/05/10  08:09  827,980 827,980  858,460

2017/04/05  09:34  858,460 858,460  885,500

2017/03/02  11:26  885,500 885,500  887,600

2017/02/01  14:39 

 887,600 

Account 
Name: 
Period: 

00957255 
NATAL MOTORS PTY LTD 
2019/06/11  to  

Address: 
Stand Rout

11 MAXWELL STREET 
000302770004 Emp-660 

Meter: 

Type: 

Dials: 07340101D 

Demand 
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Township: 

Date Reading Previous Reading Consumption No Access/Reader Note 

2020/06/01  12:09  337,190 337,190  593,400

2020/05/02  12:25  593,400 593,400  537,900

2020/04/01  08:04  537,900 537,900  546,060

2020/03/02  12:20  546,060 546,060  568,890

2020/02/03  15:15  568,890 568,890  342,840

2020/01/03  10:56  342,840 342,840  518,650

2019/12/02  13:31  518,650 518,650  520,840

2019/11/02  07:47  520,840 520,840  508,400

2019/10/02  11:29  508,400 508,400  248,770

2019/09/02  13:38  248,770 248,770  423,060
2019/08/02  11:30  423,060 423,060  385,110

2019/07/02  12:26  385,110 385,110  527,910

2019/06/03  11:04  527,910 527,910  756,710

2019/05/02  14:08  756,710 756,710  756,710

2019/04/02  09:31  756,710 756,710  684,220

2019/03/01  11:53  684,220 684,220  688,670

2019/02/02  09:32  688,670 688,670  90,790

2019/01/03  13:34  90,790 90,790  772,640

2018/12/01  06:58  772,640 772,640  605,670

2018/11/02  12:03  605,670 605,670  650,210

2018/10/01  13:42  650,210 650,210  333,430

2018/09/03  11:15  333,430 333,430  352,640

2018/08/03  11:36  352,640 352,640  432,240

2018/07/03  06:59  432,240 432,240  492,600

2018/06/01  12:45  492,600 492,600  661,190

2018/05/02  15:18  661,190 661,190  661,190

2018/04/03  13:55  661,190 661,190  641,890

2018/03/01  13:50  641,890 641,890  645,680
2018/02/01  13:11  645,680 645,680  101,050

2018/01/03  15:22  101,050 101,050  772,890

2017/12/01  09:50  772,890 772,890  728,560

2017/11/01  12:10  728,560 728,560  790,950

2017/10/03  10:55  790,950 790,950  547,860

2017/09/01  13:08  547,860 547,860  464,390

2017/08/01  13:30  464,390 464,390  524,020

2017/07/03  13:27  524,020 524,020  705,960

2017/06/02  11:55  705,960 705,960  827,980

2017/05/10  08:09  827,980 827,980  858,460

2017/04/05  09:34  858,460 858,460  885,500

2017/03/02  11:26  885,500 885,500  887,600

2017/02/01  14:39 

BILLING RUN

On the morning of each billing 
date, a test billing is done to 

validate metered services 
income on a category level. 

After test billing, the billing 
figures circulated via an e-mail 

to the entire relevant 
department. .

Each Section is responsible to 
ensure that their service 

category/tariffs have been 
compared and evaluated against 

the expected income by tariff 
within that category, based on the 
previous two billing month of that 

category and tariffs. 

BILLING
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BILLING CONTROL SHEET

Town Work-
Group 

Adjustments 
for the 
month 
 

Receipts Interest Month-
to-date 
Summary 
00 for all 

Billing Category 
Tariff 
Summary 

01 01       

 60       

 61       

 98       

 99       

        

06 01       

 60       

 61       

 99       

        

07 01       

 60       

 61       

 99       

        

02 01       

 60       

 61       

 99       

        

03 01       

 60       

 61       

 99       
 

Town Work-
Group 

Adjustments 
for the 
month 
 

Receipts Interest Month-
to-date 
Summary 
00 for all 

Billing Category 
Tariff 
Summary 

01 01       

 60       

 61       

 98       

 99       

        

06 01       

 60       

 61       

 99       

        

07 01       

 60       

 61       

 99       

        

02 01       

 60       

 61       

 99       

        

03 01       

 60       

 61       

 99       
 

INVOICING AND DISTRIBUTION

Invoices are dispatched within 24 hours of approval from Council.

Printing and posting in A4 format (no folding) and delivery to Post 
Office and Municipality in groups.

Processing date schedule are available for planning purposes at 
least one month ahead of time

Deviation from the scheduled dates have to be done in writing 24 
hours before the scheduled due date. Only under unforeseen 
circumstances will exceptions be made.

There are  205 files and approximately 60 000 individual prints 
each month with different printing and dispatching rules applying 
to different groups
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REPORTING

REPORTING
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REPORTING

REPORTING
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BILLING FIGURES - SERVICES

May Consumption in June 20 acc June Consumption in July 20 acc 

Cat TRF Sum of AMOUNT Sum of UNITS Cat TRF Sum of AMOUNT Sum of UNITS

E EA R 1 119 177.40 641 085                 E EA R 1 719 138.73 961 173                 

EB R 2 761 959.54 3 802 795             EB R 2 953 402.66 3 953 539             

ED R 3 576 225.95 5 915 028             ED R 4 787 961.44 5 616 377             

EJ R 4 087 741.93 1 752 900             EJ R 3 680 416.95 1 928 204             

EM R 1 063 168.93 701 808                 EM R 1 204 723.62 701 808                 

EO R 44 917.23 9 937                     EO R 63 088.43 13 957                   

KO R 614 346.96 947 043                 KO R 649 621.53 877 815                 

KP R 481 902.17 331 774                 KP R 1 472 536.44 345 638                 

KS R 964 101.14 956 450                 KS R 1 313 273.79 983 128                 

LK R 9 844 531.69 16 250 465           LK R 9 539 027.24 13 818 010           

LP R 5 945 668.28 4 387 947             LP R 16 772 846.22 4 285 761             

LS R 11 065 661.41 11 766 973           LS R 13 745 491.16 11 099 251           

MO R 2 955 388.09 5 360 762             MO R 4 011 751.48 6 336 679             

MP R 1 638 312.48 1 330 339             MP R 6 853 661.80 1 840 008             

MS R 3 062 997.28 3 582 034             MS R 5 374 871.14 4 692 981             

PP R 0.00 -                         PP R 0.00 -                         

RN R 34 598.26 65 120                   RN R 3 401.48 5 548                     

RQ R 18 982.99 15 669                   RQ R 63 518.80 17 145                   

RR R 33 155.14 39 702                   RR R 44 105.01 39 194                   

ZO R 9 100.47 15 567                   ZO R 31 705.50 47 230                   

ZP R 4 238.94 3 244                     ZP R 50 724.59 12 829                   

ZS 7 772.03                  8 568.00               ZS 40 560.94                33 378.00             

Sub Total R 49 333 948.31 57 885 211           Sub Total R 74 375 828.95 57 609 654           

Itron R 24 391 987.81 16 114 721.70 Itron R 26 195 599.09 16 567 723.40

E Total R 73 725 936.12 73 999 933           E Total R 100 571 428.04 74 177 378           

W BY R 0.00 -                         W BY R 0.00 -                         

WA 7 942 174.37          676 162.00           WA 9 275 027.86          766 435.00           

WC 15 649 531.00        700 474.23           WC 15 073 217.56        676 308.00           

WF 22 792.16                1 362.00               WF 12 712.41                1 153.00               

WG 13 641 255.10        440 893.83           WG 15 039 938.48        458 534.71           

WL 1 289 486.30          115 030.00           WL 1 262 246.00          112 600.00           

W Total R 38 545 238.93 1 933 922             W Total R 40 663 142.31 2 015 031             

WH R 1 865 540.22 317 577                 WH R 2 515 980.31 428 303                 

  

Grand Total R 40 410 779.15 2 251 499             Grand Total R 43 179 122.62 2 443 334             

May Consumption in June 20 acc June Consumption in July 20 acc 

Cat TRF Sum of AMOUNT Sum of UNITS Cat TRF Sum of AMOUNT Sum of UNITS

E EA R 1 119 177.40 641 085                 E EA R 1 719 138.73 961 173                 

EB R 2 761 959.54 3 802 795             EB R 2 953 402.66 3 953 539             

ED R 3 576 225.95 5 915 028             ED R 4 787 961.44 5 616 377             

EJ R 4 087 741.93 1 752 900             EJ R 3 680 416.95 1 928 204             

EM R 1 063 168.93 701 808                 EM R 1 204 723.62 701 808                 

EO R 44 917.23 9 937                     EO R 63 088.43 13 957                   

KO R 614 346.96 947 043                 KO R 649 621.53 877 815                 

KP R 481 902.17 331 774                 KP R 1 472 536.44 345 638                 

KS R 964 101.14 956 450                 KS R 1 313 273.79 983 128                 

LK R 9 844 531.69 16 250 465           LK R 9 539 027.24 13 818 010           

LP R 5 945 668.28 4 387 947             LP R 16 772 846.22 4 285 761             

LS R 11 065 661.41 11 766 973           LS R 13 745 491.16 11 099 251           

MO R 2 955 388.09 5 360 762             MO R 4 011 751.48 6 336 679             

MP R 1 638 312.48 1 330 339             MP R 6 853 661.80 1 840 008             

MS R 3 062 997.28 3 582 034             MS R 5 374 871.14 4 692 981             

PP R 0.00 -                         PP R 0.00 -                         

RN R 34 598.26 65 120                   RN R 3 401.48 5 548                     

RQ R 18 982.99 15 669                   RQ R 63 518.80 17 145                   

RR R 33 155.14 39 702                   RR R 44 105.01 39 194                   

ZO R 9 100.47 15 567                   ZO R 31 705.50 47 230                   

ZP R 4 238.94 3 244                     ZP R 50 724.59 12 829                   

ZS 7 772.03                  8 568.00               ZS 40 560.94                33 378.00             

Sub Total R 49 333 948.31 57 885 211           Sub Total R 74 375 828.95 57 609 654           

Itron R 24 391 987.81 16 114 721.70 Itron R 26 195 599.09 16 567 723.40

E Total R 73 725 936.12 73 999 933           E Total R 100 571 428.04 74 177 378           

W BY R 0.00 -                         W BY R 0.00 -                         

WA 7 942 174.37          676 162.00           WA 9 275 027.86          766 435.00           

WC 15 649 531.00        700 474.23           WC 15 073 217.56        676 308.00           

WF 22 792.16                1 362.00               WF 12 712.41                1 153.00               

WG 13 641 255.10        440 893.83           WG 15 039 938.48        458 534.71           

WL 1 289 486.30          115 030.00           WL 1 262 246.00          112 600.00           

W Total R 38 545 238.93 1 933 922             W Total R 40 663 142.31 2 015 031             

WH R 1 865 540.22 317 577                 WH R 2 515 980.31 428 303                 

  

Grand Total R 40 410 779.15 2 251 499             Grand Total R 43 179 122.62 2 443 334             

COPY  - TAX INVOICE
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